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ETIQUETTE WINTER ‘19

Privileged to take part in this event, | came to the conclusion that simply knowing how to use
table utensils properly and applying the right amount of butter on a dinner roll can go a long
way as far as etiquette goes. This was one of several tips that was shared with our current
class of Redeemed ‘19 for their etiquette event. PEP has been privileged in obtaining etiquette
knowledge from the best etiquette teacher in the world, Ms. Colleen Rickenbacker. She has
volunteered in PEP for years, unfortunately the end of our Etiquette “event” part came to an
end. The part of the course where there was hands on experience with the knowledge given to
us through her “Be On Your Best Business Behavior” book and a presentation Ms. Colleen
would conduct before the big day. The event consisted of having volunteers come in and have
a meal with participants in the best professional manner possible, then when all was said and
done go on to finish the event in our PEP room with “Etiquette Jeopardy” where participants
and volunteers have their etiquette knowledge tested by none other than Ms. Colleen. Although
it was our last “Etiquette” event, the gathering went well and was a success. It could not have
been possible without the presence of our caring volunteers and lets not forget the graduate
servant-leaders who helped set up the event. Thanks to all of you for helping our current class
grow in knowledge and character. We will look forward to continuing the process in our up-
coming “Business Plan Workshop” event.
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